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Waiver Quality Measure (WQM) 11
Performance Measure
Waiver Participants’ record contains a signed Initial Service Plan
Numerator/Denominator

Numerator:  Number of waiver participants in sample with a signed Initial Service Plan
Denominator:  Number of waiver participants in the sample

The sample is defined as all enrolled waiver consumers.

A participant is defined as a Waiver enrolled consumer.  
SIMS Documentation in the Consumer Record:
The ASAP Care Manager is required to document in a journal entry that the Initial Service Plan has been signed by the consumer and has been filed in the consumer record.

SIMS Data entry instruction:

To ensure accurate reporting across the state, it is imperative that the identified data elements are entered as instructed.
	Elements
	Values
	Notes

	Journal Entry
	Subject: Initial Service Plan or Initial Assessment
	Documentation of the Initial Service Plan can be within the journal entry Initial Assessment Narrative 



Non-SIMS Documentation in the Consumer Record:

Initial Service Plan (ISP) is required to be signed by the consumer at the time of the Initial Intake Assessment and the document placed in the consumer record.
Reporting Method:
Reporting procedures to follow
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