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Waiver Quality Measure (WQM) 10
Performance Measure
Service Deliveries documented in SIMS are in accordance with the service plan
Numerator/Denominator

Numerator:  Number of service delivery units entered into SIMS for each waiver participant
Denominator:  Number of units authorized in the service plan in SIMS for each waiver participant
The sample is defined as all enrolled waiver consumers MINUS all closed and suspended cases.
A participant is defined as a Waiver enrolled consumer.  
SIMS Documentation in the Consumer Record:
Care Plan – Care Managers are required to ensure that all services are authorized according to the comprehensive service plan and updated regularly.
· Service Plan is utilized to capture authorized services

· Service Schedule is utilized to capture the units of authorized service frequency and duration 
· Service Delivery identifies the units of authorized services which have been delivered

· Suspensions identify services authorized which are undelivered
SIMS Data entry instruction:

To ensure accurate reporting across the state, it is imperative that the identified data elements are entered as instructed.
	Elements
	Values
	Notes

	Care Plan Service Plan
	Service units authorized
	 Required

	Service Delivery 
	Service units delivered
	Required

	Suspension Reasons
	All required
	ELD focus 

· Provider Unable to Provide

· Client Refused


Reporting Method:
Reporting procedures to follow
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