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CMS (Centers for Medicare and Medicaid Services) has recently renewed the Massachusetts Home and Community Based Elderly Waiver. The renewal includes an approval for three additional Waiver services: skilled nursing, home based wandering system and transitional assistance. Nursing services and home based wandering system are currently included in the list of Home Care/ECOP services and are now covered under the Waiver program. In addition, we have changed the name of one of the current Waiver services from Enhanced Personal Care to Home Health Aide.

Transitional assistance is a new service. This includes services provided to help nursing home residents to return to a community setting. The following is the definition submitted to CMS:


Transitional Assistance is provided to assist elders to return to a community setting from a nursing facility. This may include financial assistance for security deposits, essential furnishings, cooking supplies, moving expenses, and set up fees and deposits for utility services, phones, etc.  Services may also be provided to correct safety or code violations, architectural barriers; or to address health and or safety issues related to the home environment.

We are working with the IT group at UMASS to include these services in HOMIS.

CMS Review.

As you know, CMS conducted a Review of the Waiver Program prior to the Waiver Program Renewal. The overall results were positive. The following is an excerpt from the Review notice, “We commend you on the development and implementation of many fine programs and activities that provide the type of individualized services that people need and want”. 

The review also identified some areas that called for corrective actions. CMS has informed us that we cannot ask for voluntary donations from Waiver clients for any services. This includes the voluntary copayment requested under the Home Care Program and the donation requested for the provision of home delivered meals. In order to comply with these findings, we have informed CMS that we will take the following steps:

1. All new Waiver clients will receive a Notification of eligibility for the Home Care program that does not include a suggested voluntary donation. A new Notice is attached to this memo and will be posted on the administrative section of 800AGEINGO. If home delivered meals is one of the Waiver services provided to a Waiver client, the client shall also be informed that he/she should not give donations to the home delivered meals driver or program.

2. Current Waiver clients shall also be informed as soon as possible that they should not give a donation to the Home Care Program or to the Home Delivered Meals Program. Letters will be sent to all Waiver clients as soon as possible to inform them of this change in policy. The following is suggested text to include in the letter from the ASAP to the Waiver clients:

Due the recent changes in our voluntary donation polices, we will no longer be asking you for a suggested donation for your home care services. If you are also receiving home delivered meals, please do not give donations to the drivers or to the home delivered meals program.

As you know, your services are provided under the Home and Community Based Waiver Program. The policy changes regarding voluntary donations are based on federal guidelines for this program.

We will also be drafting amendments to the Home Care Program Regulations to incorporate the changes in donation policies in the Home and Community Based waiver Program.

Thank you and please contact Pat Rivard at 617.222.7468or via email at Patricia.Rivard@state.ma.us if you have any questions.

