MASSACHUSETTS FAMILY CAREGIVER SUPPORT PROGRAM

Data Tracking Service Definitions Guide


Please refer to service definitions for guidance on the services that should be reported within each category.  To track units of service and number served, please follow the specific guidance provided within each service type.  For expenditures, please follow the same NAPIS procedures used with other Title III funding.  Expenditures need only be reported as a total for each category.

INFORMATION

Print Media Outreach:
Brochures, newspaper articles, print advertisements, newsletters, fact sheets, rack cards, freebie give-aways with caregiver slogans (i.e., pens, mousepads, calendars, etc.)


Unit of Service:
Track number given away/mailed


Number Served:
Track number of calls received due to an item

Multimedia Outreach:
Radio and cable TV shows, Public Service Announcements (PSAs), commercials, etc.


Unit of Service:
Track number of shows aired


Number Served:
Track number of calls received due to show

Group Outreach:
Senior, health and job fairs, informational presentations, focus groups, HR and EAP programs (i.e., lunchtime forums)


Unit of Service:
Track by session


Number Served:
Track number of attendees

ASSISTANCE

Case Management:
“Assistance either in the form of access or care coordination in circumstances where the older person and/or their caregivers are experiencing diminished functioning capacities, personal conditions or other characteristics which require the provision of services by formal service providers.  Activities of case management include assessing needs, developing care plans, authorizing services, arranging services, coordinating the provision of services among providers, follow-up and reassessment, as required.”  (NAPIS, http://www.aoa.dhhs.gov/napis/newn97.html )


Unit of Service:
Track by hour


Number Served:
Track by individual contact

800 AGE-INFO:
Expanded hour services as being tracked by Mystic Valley Elder Services.  Northeast Lifetime, Inc. region should only report this data.


Unit of Service:
Track by hour


Number Served:
Track by individual contact

I & R/Assistance:
“A service for older individuals that (A) provides the individuals with current information on opportunities and services available to the individuals within their communities, including information relating to assistive technology; (B) assesses the problems and capacities of the individuals; (C) links the individuals to the opportunities and services that are available; (D) to the maximum extent practicable, ensures that the individuals receive the services needed by the individuals, and are aware of the opportunities available to the individuals, by establishing adequate follow-up procedures.”  (NAPIS, http://www.aoa.dhhs.gov/napis/newn97.html )

[Note: Information and Assistance refers to individual, one-to-one contacts between information and assistance provider and an elderly client or a caregiver.  An activity that involves contact with several current or potential elders or caregivers constitute a group and should not be counted as a unit of information and assistance.  Group activities should be counted as “Group Outreach”, as tracked in section one above, “Information.”]


Unit of Service:
Track by hour


Number Served:
Track by individual contact

COUNSELING, SUPPORT AND TRAINING

Support Groups:
Peer support, workplace caregiver support groups, diagnosis-specific groups (i.e., Alzheimer’s disease), thematic groups (i.e., bereavement)


Unit of Service:
Track by session


Number Served:
Track by number of participants

Group Caregiver Training

And Education Programs:
Information and instruction to participants in a group setting, overseen by or facilitated by a knowledgeable professional in the topic.


Unit of Service:
Track by session


Number Served:
Track by number of participants

“Train the Trainer”


Programs:
Trainings for future trainers of caregiver programs.


Unit of Service:
Track by session


Number Served:
Track by number of participants

1:1 Support, Guidance and 

Training:
Over-the-phone or in-person emotional support, counsel, guidance or training (e.g., in-home training in ADL management or stress management)


Unit of Service:
Track by session


Number Served:
Track by number of participants

RESPITE

In-home Respite:
In-home “personal assistance, stand-by assistance, supervision or cues for persons with the inability to perform one or more of the following activities of daily living: eating, dressing, bathing, toileting, transferring in and out of bed/chair or walking.” (NAPIS, http://www.aoa.dhhs.gov/napis/newn97.html

Unit of Service:
Track by hour


Number Served:
Track by individual served

Adult Day Care:
“Provision of personal care for dependent adults in a supervised, protective, congregate setting during some portion of a twenty-four hour day.  Services offered in conjunction of adult day care/adult day health typically include social and recreational activities, training, counseling, meals for adult day care and services such as rehabilitation, medications assistance and home health aide services for adult day health.  (NAPIS, http://www.aoa.dhhs.gov/napis/newn97.html )


Unit of Service:
Track by hour


Number Served:
Track by individual served

Institutional Respite Care:
Use definition above for “Adult Day Care”, but service is provided 24 hours per day.


Unit of Service:
Track by day


Number Served:
Track by individual served

Enhanced Day Care:

(Extended hours) 
Use definition above for “Adult Day Care”, but include services that extend beyond facility’s regular hours of operation.


Unit of Service:
Track by hour


Number Served:
Track by individual served

Transportation:
“Provision of a means of going from one location to another.  Does not include any other activity.”  (NAPIS, http://www.aoa.dhhs.gov/napis/newn97.html )


Unit of Service:
Track per trip


Number Served:
Track per individual served

SUPPLEMENTAL SERVICES

Other:
All other services that do not fall into any of the previous definitions (e.g., service subsidies/ scholarships, home modifications, assistive technology, durable medical equipment)


Unit of Service:
Track per unit provided


Number Served:
Track per individual served
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