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YOUR APPEAL RIGHTS TO THE AGING SERVICES ACCESS POINT

If you are dissatisfied with the decision of the Aging Services Access Point (ASAP), you can dispute the decision by requesting a Review.

YOUR RIGHTS
· You have the right to be heard at a Review meeting.

· You have the right to inspect and copy (at your expense) the contents of your file at any time.

· You have the right to choose a person to represent you at the Review meeting.

· You have the right to request that the Review take place over the telephone.

REVIEW PROCESS
A Review is an informal meeting held to resolve a dispute between you and the ASAP agency.  It is conducted by the Internal Review Committee of the ASAP.  Reviews may be held in your home, at your ASAP or by telephone.  If it is held in person, you must either attend the Review or send a person to represent you.  If it is conducted over the telephone, you will be discussing your situation during a phone call with a representative from the Internal Review Committee.

At the Review meeting or during the telephone call, you or your representative will have the opportunity to state why you disagree with the decision and to present evidence and/or witnesses on your behalf.  You or your representative may ask questions regarding the information presented by the ASAP.  You may also ask questions regarding your appeal to any person speaking on behalf of the ASAP or presenting evidence in favor of the ASAP decision.

If you are not satisfied with the outcome of the ASAP Review, you have a right to Appeal that decision to the Executive Office of Elder Affairs.

To initiate the Review Process, please complete the attached form and send it to the ASAP within fourteen (14) calendar days from your receipt of the Notice of Action.  If you do not send the Request for Review within fourteen calendar days, you will lose your right to Appeal.

Attachment: 
Request for Review

This document is also available in other accessible formats upon request.
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