
Questions and concerns about nursing homes and rest homes


The Long Term Care Ombudsman Program advocates for residents of nursing homes and of rest homes.  Ombudsmen offer a way for residents to voice their concerns and to have their complaints addressed.  Trained volunteers, certified by the Executive Office of Elder Affairs, visit nursing homes and rest homes throughout Massachusetts on a regular basis.  


Ombudsmen also provide information to people who are looking for a nursing home or a rest home.  


There are 24 local Long Term Care Ombudsman Programs throughout Massachusetts.  Each has a Program Director who can be reached by phone.


To find the local program in your area, click on the link below for the list of Local Long Term Care Ombudsman Programs .


To speak with a member of the state office staff, please call either 1-800 AGE-INFO (1-800-243-4636) or 617-727-7750 and ask for a Long Term Care Ombudsman.

