OC Call Topics: 
· OC – Re-entry to Community from Acute Hospital
· OC – Re-entry to Community from Rehab Facility
· OC – Re-entry to Community from LTC Facility
· OC – Goal to Stay in Community
· OC – Goal to Stay in Community  - At Risk of LTC Admission * See Risk factor below
· OC –Intention LTC Facility Admission from Community Setting
· OC – Intention LTC Facility Admission from hospital, rehab, or nursing facility
· OC – I&R Only – Referral
* Risk Factors:
· Behavioral health needs that pose health/safety risk
· Cognitive impairment that poses health/safety risk
· Difficulty managing prescriptions and/or over-the-counter medications, resulting in medical intervention
· Frequent ER visits (2 or more in within last 30 days)
· Homeless or at risk of  homelessness and has critical unmet need
· Limited or no supports and has critical unmet need
· Recent fall (within last 30 days) requiring medical attention
· Recent hospitalization, rehab stay or LTC stay (discharge within last 45 days)




